HASIL SPSS

Jenis Kelamin Responden

VAR00001
Frequency Percent Valid Percent Cumulative
Percent
Pria 19 40.4 40.4 40.4
Valid Wanita 28 59.6 59.6 100.0
Total 47 100.0 100.0
Correlations Kualitas Pelayanan Informasi
Correlations
1 2 3 4 5 6 7 TOTAL
1 Pearson Correlation 1 " 227 098 053 275 162 b
Sig. (2-tailed) 001 125 513 724 061 276 000
N 47 47 47 47 47 47 47 47
2 Pearson Correlation y 1 ' 194 280 ’ ’ -
Sig. (2-tailed) .001 043 191 .056 .030 047 .000
N 47 47 47 47 47 47 47 47
3 Pearson Correlation 227 ' 1 034 ' v " "
Sig. (2-tailed) 125 043 821 011 .000 .003 .000
N 47 47 47 47 47 47 47 47
4 Pearson Correlation 098 194 034 1 ) 257 A71 "
Sig. (2-tailed) 513 191 821 021 081 252 .003
N 47 47 47 47 47 47 47 47
5 Pearson Correlation 053 280 ’ ’ 1 v - -
Sig. (2-tailed) 724 .056 011 021 .000 .005 .000
N 47 47 47 47 47 47 47 47
6 Pearson Correlation 275 ' v 257 " 1 " "
Sig. (2-tailed) .061 .030 .000 .081 .000 .000 .000
N 47 47 47 47 47 47 47 47
7 Pearson Correlation 162 ' ” A71 v " 1 "
Sig. (2-tailed) 276 047 .003 252 .005 .000 .000
N 47 47 47 47 47 47 47 47
TOTAL Pearson Correlation ) i " " " " v 1
Sig. (2-tailed) .000 .000 .000 .003 .000 .000 .000
N 47 47 47 47 47 47 47 47

Correlation is significant atthe 0.01 level (2-tailed).

Correlation is significant atthe 0.05 level (2-tailed).



Reliability Statistics

Cronbach's N of Items
Alpha

.750 7

HASIL SPSS

Correlations Kepuasan Pelanggan

Correlations

1 2 3 4 5 TOTAL
Pearson Correlation 1 321 247 376 280 636"
1 Sig. (2-tailed) .028 094 .009 .056 .000
N 47 47 47 47 47 47
Pearson Correlation 321 1 367 263 147 597"
2 Sig. (2-tailed) .028 011 074 324 .000
N 47 47 47 47 47 47
Pearson Correlation 247 367 1 534" 592" 807"
3 Sig. (2-tailed) .094 011 .000 .000 .000
N 47 47 47 47 47 47
Pearson Correlation 376" 263 534" 1 394" 723"
4 Sig. (2-tailed) .009 074 .000 .006 .000
N 47 47 47 47 47 47
Pearson Correlation 280 147 592" 394" 1 703"
5 Sig. (2-tailed) .056 324 .000 .006 .000
N 47 47 47 47 47 47
Pearson Correlation 636" 597" 807" 723" 703" 1

TOTAL  Sig. (2-tailed) .000 .000 .000 .000 .000
N 47 47 47 47 47 47

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's N of Items
Alpha

731 5
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